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About Us

Crest Healthcare is a leading provider of a wide range of healthcare products and technical services. Historically special-
ized in high-quality nurse call replacement parts, and today producing nurse call system components for nearly every 
current system, Crest has been a trusted source for innovative product development and production since 1967. 

With customer satisfaction as our driving goal, Crest products provide quality, value, innovation, variety and durability. 
Working together to guarantee a positive experience, our in-house team includes customer service, technical support, 
engineering, manufacturing and quality assurance experts. 

Engineering
Our engineering team is continually creating and testing new communication products. With the use of destructive and 
non-destructive in-house testing and prototype evaluations, Crest ensures every product provides durability and a long 
service life. Custom services are available to OEMs and other commercial customers.

Manufacturing
We build and assemble all the Crest products in-house and work closely with our manufacturing partners to ensure our 
same high quality standards are met.

Quality Assurance
We conduct testing on 100% of finished products we manufacture prior to shipment. Crest products meet or exceed 
demanding safety standards up to and including UL 1069 Recognition.

Quality Certifications
Crest strives to offer you high quality products to support your facility needs. Crest Healthcare is ISO 13485:2016 certi-
fied provider of Pillow Speakers, Nurse Call Stations, Nurse Call Cords, and Bed Control Equipment. Our certification 
represents our commitment to on-going quality improvements and a dedication to higher levels of performance, service 
and quality products. We received our first certification in 1999 (ISO 9001) and Crest continues to improve quality in all 
aspects of designing, manufacturing and customer service.

Enhancing the environment of care for those in need and those who care

800.328.8908

800.369.9207

CrestHealthcare.com
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Nurse Call Components



 All listed prices and products are subject to change without notice. Crest is not responsible for photographic or typographical errors.† Item is FDA listed. V1. Revised 05/10/23.

Part No. System Nurse Call TV Control Other Features Price

XN5301XPBBXXA14N1† Jeron Provider 790 Nurse, pain, toilet, water 10-key 2 lights, headphone, backlit 171.99

8-pin DIN Plug
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Specifications
Height: 9"
Width: 4 3/5"
Thickness: 1 3/4"
Cord Length: 8'
Case Material: ABS, UL94V-0
Cord Connector: Plug-and-Play (solderless)
Power Requirements: Two AAA alkaline batteries  required 
 (included) (Infrared only)
Switch Rating: 30 VDC @ 100 mA
Warranty: 2-year warranty against defects in
  materials and workmanship from date of purchase

patented 
year  

warranty

2QUANTITY
DISCOUNTS

call for pricing

OXYGEN  
SAFELATEX-FREE

• Robust design, easy to disinfect
• No batteries needed for nurse call operation
• Distinctive nurse call button with Braille

Crest Backlit Elite Digital™ 
Pillow Speakers
Designed for use with digital TVs, Autosense™ Technology 
automatically identifies the brand of digital healthcare TV 
and sends the correct signal. They can be moved to any  
room, regardless of healthcare television brand. 

EliteDigital

Elite Digital™ Pillow Speakers
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Elite Infrared™ Pillow Speakers &  Replacement Cable Assembly

 All listed prices and products are subject to change without notice. Crest is not responsible for photographic or typographical errors. † Item is FDA listed. V1. Revised 05/10/23.

Part No. System Nurse Call TV Control Other Features Price

XT5301PPBBXXZ14N1† Jeron Provider 790 Nurse, pain, toilet, water 10-key 2 lights, headphone, backlit 193.16

8-pin DIN Plug

Specifications
Height: 9"
Width: 4 3/5"
Thickness: 1 3/4"
Cord Length: 8'
Case Material: ABS, UL94V-0
Cord Connector: Plug-and-Play (solderless)
Power Requirements: Two AAA alkaline batteries  required 
 (included) (Infrared only)
Switch Rating: 30 VDC @ 100 mA
Warranty: 2-year warranty against defects in
  materials and workmanship from date of purchase

patented 
year  

warranty

2QUANTITY
DISCOUNTS

call for pricing

OXYGEN  
SAFELATEX-FREE

• Robust design, easy to disinfect
• No batteries needed for nurse call operation
• Distinctive nurse call button with Braille

Crest Backlit Elite Infrared™ 
Pillow Speakers
The Crest Elite Infrared Pillow Speaker is the only pillow 
speaker that combines nurse call and TV with external DVD 
or Set Top Box (STB) controls. It combines the ease of a 
universal remote with traditional pillow speaker function-
ality such as nurse call and environmental controls. It is also 
useful where there is no cross-room wiring or with TVs that 
do not have a pillow speaker port. Uses two AAA batteries 
(included). 

EliteInfrared

Replacement Cable Assemblies for Elite 
Pillow Speakers
Replacement pillow speaker cable assemblies for Elite 
Digital™ and Elite Infrared™ are easy to replace using "plug-
and-play" connectors. Standard white cables are 8' with 
molded-in strain relief. To verify the correct cable for your 
pillow speaker or for replacement assistance, please contact 
Crest Technical Support. 

Part No. System Color Length Price

XN5301W-08 Jeron Provider 790 White 8' 19.58

8-pin DIN Plug

1-833-421-0294

CONFIGURATION QUESTIONS?

CONTACT 
TECH SUPPORT
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Part No. System Style Color Length Price

9953W-7† Jeron Provider 790 Single White 7' 27.59

9953W-10† Jeron Provider 790 Single White 10' 28.51

year  
warranty

2OXYGEN  
SAFELATEX-FREE

Crest DuraCall™ Call Cords
When durability and feature versatility are a must, look no further than 
the DuraCall Call Cord line. With its rugged design, DuraCall has survived 
drops, submersion in water and even being driven over by a car.

• Easy-grip winged pendant

• Tactile "click" raised button

• Easy to clean

• Wide variety of plug styles & call cord features available

• Short 6" length available for safety in anti-ligature environments

Crest DuraCall™ & PermaLight™ Momentary Call Cords

Durable Waterproof Design

 All listed prices and products are subject to change without notice. Crest is not responsible for photographic or typographical errors. † Item is FDA listed. V1. Revised 05/10/23.

8-pin DIN Plug

Part No. System Other Features Style Color Length Price

9953P-7† Jeron Provider 790 Red LEDs Single White 7' 33.58

Crest PermaLight™ Call Cords
The Jeron Provider 790 PermaLight has LEDs that are continually illu-
minated for visibility in low-light environments. Built on the same solid 
platform as our popular DuraCall Call Cords.

• Bright red LEDs light up the pendant

• Requires no batteries

• Easily locate in dark rooms

8-pin DIN Plug
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 All listed prices and products are subject to change without notice. Crest is not responsible for photographic or typographical errors. † Item is FDA listed. V1. Revised 05/10/23.

OXYGEN  
SAFELATEX-FREE

year  
warranty

2

Crest GeriCall™ Call Cords
The GeriCall Geriatric Call Cord is a round, flattened momentary 
call cord pad that works great for residents who have limited hand 
dexterity. This call cord utilizes a mechanical switch in the pad that 
can be activated by slight pressure from the hand, arm or body, or 
even can be positioned under the resident’s chin.

• Large pad for easy activation

• Includes security clip

• 3" diameter pad

Crest GeriCall™ Specialty Call Cords

8-pin DIN Plug

Part No. System Style Color Length Price

118853-10† Jeron Provider 790 Single Grey 10' 54.12

www.CrestHealthcare.com

FULL CATALOG AVAILABLE ONLINE
•  Over 3,000 products available   
•  Order all your facility products
•  Bookmark, print or email pages


